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I  WA S  H U N G RY  A N D  YO U  G AV E 
M E  F O O D ,  I  WA S  T H I R S T Y 
A N D  YO U  G AV E  M E  A  D R I N K , 
I  WA S  A  S T R A N G ER  A N D  YO U 
W E LCO M E D  M E .
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He knows what it’s like to flee persecution

...an angel of the Lord appeared to Joseph in a dream and said, 
“Rise, take the child and his mother, and flee to Egypt, and 
remain there until I tell you, for Herod is about to search for the 
child, to destroy him.” Matthew 2:13

He knows what it’s like to be homeless

Foxes have dens and birds have nests, but the Son of Man has no 
place to lay his head. Matthew 8:20

Jesus knows what 
it’s like...
for over 100 million people around the world who have no 
place to call home.



No place to call 
home
You’re a refugee when you’re forced to flee your home to escape 
persecution, war or violence. You’ll probably make a long and 
dangerous journey with little more than the clothes on your back, 
leaving behind a home, possessions, a job, loved ones and memories. 

If seeking shelter in another country, you need to find your way to 
the border, only to realise your journey has just begun. You now face 
months, even years, of uncertainty and difficulties until you find a 
permanent country to call home. 

Your story is not unique. Over 100 million people like you have 
either crossed borders, are seeking asylum, are displaced in their 
own country or are stateless - not a citizen of any country.  

The refugee crisis is a global humanitarian crisis. And now Ukraine is 
one of the biggest refugee crises of modern times. 

With no place to call home, refugees face many challenges: finding 
affordable housing and employment, language barriers, cultural 
issues, raising children and disrupted schooling, and access to local 
services, including medical. 

In the past 
decade, the 
global refugee 
population 
has more than 
doubled.

D E F E N D  T H E  W E A K
A N D  T H E  FAT H ER L E S S ;
U P H O L D  T H E  C AU S E  O F  T H E 
P O O R  A N D  T H E  O P P R E S S E D .
P S A L M  8 2 :3



12.5 million
from

U K R A I N E

13.5 million
from

S Y R I A

5.8 million
from

A F G H A N I S T A N

3.4 million
from

S O U T H  S U D A N

The United Nations Refugee Agency estimates the 
number of people around the world who have been 
forced to leave their home is over:

100 million

The majority of our refugee 
relief work is responding to 
the physical and spiritual 
needs of displaced people 
from 4 countries hit 
hardest by conflict and 
persecution.

Statistics sourced from UNHCR: 
www.unhcr.org/refugee-statistics. Includes those 
who have crossed international borders and those 
who are internally displaced. The latest data from 
the Ukraine situation has also been included.

Our Response

OM has, and continues to actively respond to refugee crises right across the world. 

Our team was already working in Ukraine when the conflict struck, and we were 
one of the first responders to the Rohingya refugee crisis that engulfed Bangladesh. 
We have been working in the Near East for many years and continue to provide 
vital support to the Syrian refugees who have fled to neighbouring countries.

Our teams work in culturally appropriate ways with local partners, inspiring local 
believers and empowering local church communities to help, providing hope in the 
most practical ways. 

A global
humanitarian crisis



Ukraine   12.5 million displaced

 T H E  S I T U A T I O N

When Russia invaded Ukraine in February 2022, an already volatile 
situation turned into a full-scale emergency. People are fleeing 
their homes to find safety elsewhere within the country or crossing 
borders into neighbouring countries. The situation remains extremely 
dangerous for anyone inside Ukraine and the vulnerability of those 
forced to flee is increasing rapidly, with more in need of immediate 
support.

 O M ’ S  R E S P O N S E

Our response was immediate, providing relief and care in Ukraine and 
surrounding countries. OM team members living in Ukraine, Poland, 
Moldova, Hungry and Romania mobilised local churches, coordinated 
relief efforts, administered aid to those in need, and continue to do so.  

Our teams set up first response tents near the border or in cities where 
refugees arrive daily. People receive shelter and rest, hot food, drinks 
and essential goods. OM transports food and supplies across the border 
into Ukraine, where our workers provide food, temporary shelter and 
transport to people as they flee into neighbouring countries.

“The money that 
has come in 
has set us up to 
effectively help 
people in crisis – 
so thank you for 
your partnership 
in helping people 
who have lost 
everything.”               
Wayne Zschech             

OM Ukraine Field Leader 



“I’m leaving for her”
 T H E  S I T U A T I O N

All day and late into the night, small groups of women and children, 
and a few men, make their way across the Ukrainian - Polish border. 

“I’m not leaving for myself,” Marina, a Ukrainian who just arrived at 
the border, said. “I’m leaving for her,” motioning towards her five-
year-old daughter playing nearby.  

Many others like Marina make impossible decisions to leave 
everything behind in the hope of safety. “For over a week, we lived 
in terror – mostly in the basement,” she said. And on the Polish side, 
they are welcomed by volunteers who help escort arriving groups 
across the border: carrying heavy suitcases and tired children for 
the final steps into safety. 

After the long, dangerous trips, where all they could think about 
was getting somewhere safe with their children, the women are 
exhausted and need a place to collect themselves before continuing. 
The OM team in Poland has set up trailers at two different border 
crossings to provide a safe, warm space for mothers and children 
to sit down, rest, and eat something warm. Marina was one of these 
women who stayed in the OM trailer while she waited for a friend 
who was still in the immigration line in Ukraine.

Ukraine crisis

“For over a week, 
we lived in terror 
– mostly in the 
basement.” 



 T H E  S I T U A T I O N

Afghanistan has suffered more than 40 years of conflict, natural 
disasters, chronic poverty and food insecurity. There are nearly 6 
million Afghans who have been forcibly displaced from their homes. 
Of those, 3.5 million are displaced within Afghanistan; 2.6 million 
are Afghan refugees living in other countries.

 
 O M ’ S  R E S P O N S E

When the Taliban returned to rule in 2021, the country plunged into 
further crisis, and as a result OM started immediate aid. Our team 
is providing food, clothing, medical and hygiene kits and temporary 
shelter to those who have crossed the border to neighbouring 
countries. 

OM also provides long-term help through training to equip partner 
organisations in refugee care, assistance with finding employment, 
child safety and education needs, counselling and providing safe 
houses for those at risk.

Afghanistan   5.8 million displaced

“The world is 
watching, we 
cannot and must 
not abandon 
the people of 
Afghanistan.”                
António Guterres             

UN Secretary-General 



Dreaming of a new life
 T H E  S I T U A T I O N

When Solomon* and his son came to Greece, they took the risky route. 
Along with 68 others, they were desperate enough to attempt a sea 
voyage from Afghanistan. Fortunately, the Greek coast guard intercepted 
their small rubber boat and rescued everyone on board. 

Many hardships awaited them. After being registered as refugees, they 
found shelter in an empty warehouse. Two months later, the police moved 
them to a refugee camp. 

Solomon despaired, regretting that he had left Afghanistan but was able 
to contact a friend who connected him with Gabby, OM’s field leader in 
Greece.  

In Athens, Gabby asked if Solomon could help in the office. They could not 
pay much, but the nearby Filipino church provided accommodation, and 
life started improving. 

Since becoming a Christian, Solomon serves in two churches and 
OM’s café, discipling new Afghan and Iranian believers, preaching and 
translating. He is also teaching English to refugees through one of OM’s 
programs. His dream is to study further and become a pastor. 

*name changed 

He is also 
teaching English 
to refugees...His 
dream is to study 
further and 
become a pastor. 

Afghan crisis



 T H E  S I T U A T I O N

Years of war have brought devastation to the people of Syria. Over 
13 million have been displaced with more than 5 million fleeing the 
country. 

Half of all Syrians no longer live in their own homes, but in 
temporary basic accommodation. Frequently two to four families 
share a small home in order to survive. The winter months are 
especially difficult. Two million Syrian children who would normally 
be in school, are not. 

Those that have fled and crossed borders are either in refugee 
camps or struggling to integrate into communities that cannot cope 
with the huge influx of people.

 
 O M ’ S  R E S P O N S E

OM partners with local communities in neighbouring countries 
to provide essential aid to refugees from Syria. This includes 
distributing food packages to families in need, supplying winter 
packs during the cold winter months, and providing education 
assistance for Syrian refugee children.  

Syria   13.5 million displaced

“After ten years, 
half of the Syrian 
population has 
been forced to 
flee their homes.                
Filippo Grandi              

UNHCR High Commissioner 



More than an education
 T H E  S I T U A T I O N
Wide smiles, energetic singing and a boisterous game of Duck, Duck, Goose! are 
not the automatic pictures that come to mind when thinking about refugees and 
displaced children.  

However, for the 65 kids attending an English-speaking kindergarten in the Near 
East, such activities occur every day.

Both Christian and Muslim children attend the school, which is sponsored by a 
local church. Most of these students had to flee with their families because of 
ongoing conflicts in the Near East. 

Although the school charges a nominal fee to cover its costs, many parents cannot 
pay part or all of the tuition. OM committed to covering the kindergarten’s rent 
for one year, allowing the children to continue their education and receive biblical 
input.

Parents have shared how the lessons learnt at school extend into their homes. 

“This is good for parents because some of them don’t know how to act, how to 
behave with their children,” said Karen, the school manager. “Profanity and physical 
abuse are widespread in homes, and most families don’t use thank you and sorry.”

At the kindergarten, students learn manners, polite speech and how not to 
retaliate physically when they are upset. Parents have told Karen, “Our child is 
changed at home. We see that they listen now.”

“Our child is 
changed at 
home. We see 
that they listen 
now.” 

Syrian crisis



 T H E  S I T U A T I O N

South Sudan became an independent country in 2011 after a ten 
year civil war with the north (Sudan). Two years later, in 2013, 
armed conflict broke out in the new country leading to economic 
decline, disease and hunger. 

The majority of those fleeing South Sudan into border countries 
were women and children. They were survivors of violent attacks 
and sexual assault, and in many cases, children were travelling 
alone. Often, they arrived weak and malnourished.

 
 O M ’ S  R E S P O N S E

In 2017, OM established an ongoing famine relief project to care 
for the needs of internally displaced people living around the capital 
Juba. OM teams in neighbouring countries work with strategic 
partners to provide practical aid and education to Sudanese 
refugees.  

South Sudan   3.4 million displaced

“The journey 
was so hard. Our 
uncle decided 
to turn back but 
we continued 
on because 
we wanted to 
go to school.”                
Kenyi, 17                                            
One of 5,000 unaccompanied 
South Sudanese refugee 
children in Uganda 



Making a difference
 T H E  S I T U A T I O N
The makeshift communities of internally displaced people living around 
South Sudan’s capital city Juba are desperately poor. Many children run 
away from their families, living on the streets of Juba in search of food and 
money. 

Once a month, OM team members living in South Sudan travel to these 
communities together with volunteers from local churches. The team 
distributes practical aid, supplies medical treatment and personal 
counselling and serves them spiritually. 

They buy the needed food items in the local market in Juba, buy medicine 
to set up a local clinic, put together food packages for the families, load the 
team’s pick-up truck and drive to the communities. 

It’s an opportunity for OM to make a tangible difference. The team visits 
eight communities each year, deepening relationships as they continue to 
serve them. The children of these families don’t run away anymore, and 
those who did have begun to return.

The children of 
these families 
don’t run away 
anymore. 

Sudanese crisis



To support OM’s work with refugees please visit:

om.org.au/refugees

O P E R A T I O N  M O B I L I S A T I O N  A U S T R A L I A
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